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Idaho Dept. of Insurance

Idaho is growing & so are our insurance markets

Over 2,200 insurance entities licensed, 19 domestic

Over 125,000 active licenses (90% are producer licenses)

Over 122,000 active producer licenses

Over 5,000 new form & rate submissions last year

Over $8 billion premiums written
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Premium Taxes Collected

ÅNew online system

ÅImprovements in reconciliation

üFY2017 about $87 million

üFY2018 just over $92 million

üFY2019 just under $100 million ($99,829,267)

ü9.25% increase in collections

ÅImprovements in collection of retaliatory taxes

ü$1.1 million in corporate taxes
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Consumer

Complaints
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Consumer Services
ÅResponded to 6,872 public enquiries

Å887 complaints received                
(849 completed or closed)

ÅEst. $872,759 monies recovered 
(for the consumers)

Å128 external review claims received
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External Review Claims
STATISTICS
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2014 2015 2016 2017 2018 2019

Total External Review Requests 39 55 113 130 128 155

Standard 34 45 104 122 112 132

Urgent 5 10 9 8 16 23

Review Outcomes

Denials Overturned 9 13 42 38 31 33

Denials Upheld 21 26 34 50 42 52

Not Eligible for Review 9 16 27 22 32 32



Important Information
ÅAn external review request is FREE for the covered 

person (IRO bills the health carrier for the review).

ÅBinding Nature of Review:  IRO decision is 

ALWAYS binding on the health carrier.  IRO 

decision is also a binding decision for the covered 

person ALMOST all the time.***
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***Non-individual health plans allow a covered person to retain 

some of their appeal rights following an external review, 

according to federal ERISA laws.

After the external review process, it is 100% out of the 

Departmentôs hands. 



Top Consumer Complaints

1. 209 claim denials

2. 116 claim delays

3. 53 premium notices or billings

4. 69 coverage questions
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Complaints by Line
1. Property Casualty 42%

2. Health Insurance 34%

3. Life Insurance 11%

4. Bail 2%
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Medicaid Expansion
Total Enrolled 60,423
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Waiver Updates
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COVERAGE CHOICE WAIVER:  This 1332 Waiver would allow Idahoans the 

choice to maintain their private insurance and a tax credit rather than enrolling in 

Medicaid.

WORK REQUIREMENTS WAIVER:  This 1115 Waiver will require that 

individuals are working at least 20 hours a week as a condition of being eligible 

for Medicaid.

FAMILY PLANNING SERVICES WAIVER:  This waiver will require individuals 

seeking family planning services to have a referral from their assigned medical 

home if the family planning service provider is outside the patientôs established 

medical home.

IMD WAIVER:  This waiver would allow individuals with Medicaid coverage to 

receive inpatient treatment for mental health and substance use disorders in a 

freestanding psychiatric hospital.  These services are currently only available 

when rendered in the psychiatric unit of a full-service hospital.



Medicaid Expansion
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Governor Littleôs 

Commitment



ñGolden Scissorsò Award Winner!

Dept. of Insurance 
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